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About me…
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Credentials
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Speaker
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Performance
Variability
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ScHELL Model



Software
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Software
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Improving accessibility to 

clinical documents WILL

lead to improvement in 

patient safety



Work as imagined….

…Work as done
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Work as imagined…





Work as done…





The final design will 
always be intuitive to the 
designer…

…but not necessarily to 
the end-users



Why make an app?
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Alternatives?

•1����
	������	)�
	���
����8

•
���
���8

•(���
	�����	7	����	�����
	��
��8

•1����
	�
������888



Questionnaire
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User-Centred 
Design



User-Centred Design
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Identifying the users
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User-Centred Design
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Critical Incident Technique
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Card Sorting Exercise
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Card Sorting Exercise
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Prototyping and Testing
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Prototyping and Testing









Results
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Is there a right or wrong 
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When designing a 

system, remember who 

you are it designing for.





3 – clicks, multiple point of entry menu 
system
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Offline Access
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Live Update
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In Case of Emergency
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Search function
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System Usability Scale
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Usage
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How to improve accessibility 
to guidelines at your Trust



Consider redesigning your 
guidelines system



Remember who you are 
designing it for and how they 
normally access guidelines



Clinical input essential for 
successful implementation



Consider breaking up “Do-It-
All” guidelines



Use concise and relevant 
guideline titles



Beware of The Wall of Words









Ask me!
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www.nuh.nhs.uk/nuh-guidelines-app
@NUHApp
adrian.kwa2@nuh.nhs.uk
07841-629645
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